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Team Signature Services - Unique Customer Experience 
 

Background of the Seminar 
 
Join the instructive, interesting tour of the Four Seasons and learn how it has remained one of 
the best for over 40 years and how you can apply it to your organization.  Even if you don’t have 
customers and don’t deal with the public on a daily basis, all work teams have constituents that 
they must please.  The principles you are about to experience are germane to all situations. 

 
 
Objectives of the Seminar 

 

•  Be reminded for the personal motivation & productivity – Career Building vs Job Doing, and 
Commitment to provide exceptional customer service; 

•  Manage Team members’ roles to get work systems & procedures sorted out to achieve 
higher performance; 

•  Be motivated to start building unique Team Signature through challenging team roles, 
planning & commitment towards success. 

 
 


