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32 years of  

Research Experience 

 1982 – Established in Hong 
Kong 

 1994  – Established in at 
Guangzhou, Beijing & Shanghai 

 2008 – Established in Macau 

 2011 – Merge with Consultancy 
Team 

 200 Professional Researchers 

 One of the top ten market 
research companies in Hong 
Kong, according to result of  the 
“The Agency of the Year ” 
survey conducted by Marketing 
magazine 

 ISO9001:2000 global quality 
standard & strictly follow 
quality standards of 

ESOMAR & CMRA 

About  

Consumer Search Group 



CSG Consultancy  
Provides you: 
 

Strategic Positioning 
 Top Management Retreat 
 Digital Intelligence  
 Middle Management Forum 
 Market Research, Customer Survey, Staff Opinion Survey 
 Performance Alignment 
 

New Product Launch 
 Digital / Social Media Analytics, Market Research, Competitors 

Analysis 
 Sales Kit Production, Customized Selling Skills Video, Sales 

Training 
 Electronic Performance Support System (EPSS) 
 Performance Monitoring – Mystery Shoppers, Field Coaching 
 Motivation Events 

Corporate Building 
 Digital Intelligence, 

Benchmark Study 
 Organizational Health Check, 

Staff Opinion Survey 
 Public Image Index 
 Customer Loyalty and Re-

purchase Program 
 Corporate Social 

Responsibility (CSR) 
 
Succession Planning 
 Core Competencies 

Identification 
 Personality and Leadership 

Assessment 
 Talent Development 
 


